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General 

Zelis Table Added to Advanced Search and Criteria 
[F23454] The ‘CostContainZelisClaimReprice’ table has been added to the ‘Set Criteria’ windows within 

‘Workflow Services’ and ‘Suspense Criteria’. It has also been added to ‘Advanced Search’ within ‘Claims in 

Batch’, ‘Processed Claims’, and ‘Claim and Claim Batch’. This will allow Users to setup criteria that utilize 

various Zelis fields.  

 

Accounting Services 

Claim Funding Search Fields 
[F22551] Three new text fields have been added to the ‘Claim Funding Search’ screen: ‘Payor Name’, 

‘Account Name’, and ‘Account Number’ as search criteria. The existing ‘Payor ID’ field has been changed 

from a drop-down field to a combination text/drop-down field. It will still function as it did previously, but 

Users may now also enter text and search for a specific Payor ID. Partial Payor IDs will not return results – 

they must be the full ID.  

 

 

Claim Funding Remove Claim 
[F23294] A new ‘Remove Claim’ menu item has been added to ‘Claim Services’ > ‘Funding’ > ‘Requests’. 

This option will allow Users to select any claim and remove it from a funding request. When selecting this 

option, the User will be prompted to confirm the claim removal. Removing a claim from a funding request 

will set its status to ‘Ready for Funding’ and will recalculate the overall request amount. When this 

functionality is used, the ‘Request’ screen will close in order to reload the request information upon 

reopening.  
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Auth Services 

Auth Review Added to Advanced Search 
[F22601] The ‘Auth Review’ table and ‘Auth Review Level’, ‘Auth Review Severity’, ‘Auth Review Status’, 

‘Auth Review Type’, and ‘Auth Review Urgency Type’ columns were added to the ‘Auth Search’ 'Advanced 

Search' screen. Users may also use these columns when using ‘Sort’ and ‘Filter’.  

 

Billing Services 

Payment Method on Rates 
[F23684] The ‘Payment Method’ field is now available on the ‘Rate Definition’ of ‘Template’ and ‘Applied’ 

rates and will now be used to match the ‘Plan’ and ‘Payment Method’ on an enrollment record when 

applying rates.  

 

Claim Services 

New Vision Claim Type 
[F23689] A new ‘Vision’ Claim Type has been added. These claims will offer similar functionality to the 

‘Professional’ Claim Type with some slight differences in what information is displayed. For more 

information on this new Claim Type, please reach out to the Help Desk.  

 

 

Credentialing Services 

Credentialing by Provider Profile 
[F23691] A new ‘Credential By Payee’ flag has been added to the ‘Application Settings’ area of the ‘VBA 

Control Panel’. When this option is selected, the ‘Practice Details’ window (‘Credentialing Services’ > 

‘Provider Credentials’ > Select a Provider > ‘Practice Details’ from the ‘Details’ drop-down) automatically 

import office information from the Provider’s data. 
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Enrollment Services 

Disenroll Wizard Updates 
[F15566] A new ‘Member Table Options’ screen has been added to the ‘Disenroll Wizard’ that will allow 

Users to individually select which Member records to update upon disenrolling an enrollment. Any table 

selected will have its ‘End Date’ or ‘Term Date’ updated to the disenroll date. On re-enroll, the ‘End Date’ 

or ‘Term Date’ for these tables will be updated to the enrollment ‘End Date’. Exceptions for re-enrollment 

are the ‘Account’, ‘Case Head’, ‘Class’, ‘Student Information’, ‘Eligibility Status’, ‘Rate Split’, and ‘Custom Ex 

Code’ tables which will be updated to empty ‘NULL’ dates.  
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Invoice Summary by Member 
[F22015] A new ‘Invoice Summary’ screen has been added to the ‘Details’ drop-down menu for 

enrollments. This screen will allow Users to view an ‘Invoice Summary’ and a list of invoices involved in that 

summary filtered by ‘Invoice Year’ and ‘Plan’.  
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Remaining Column Added to Accumulator Information 
[F23692] A new ‘Remaining’ column has been added to the ‘Plan Accumulator’ section of the ‘Accumulator 

Information’ screen that will allow Users to quickly view how much remaining ‘Deductible’, ‘Co Insurance’, 

‘Out of Pocket’, etc. without manual calculations. 

 

 

Provider Services 

Prior Auth Exempt Providers 
[F22688] ‘Auth Exempt Procedures’ (‘Provider Services’ > ‘Providers’ > search for a Provider > Select 

‘Details’ from the header menu) will now be verified against both ‘Procedure Codes’ on a claim’s detail 

line. In addition, adjudication will check the ‘Referring’ and ‘Attending’ Providers if listed on the claim to 

see if they are exempt from authorizations via this functionality. 
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Reinsurance Services 

Reimburse Method Added to Search 
[F22550] ‘Reimburse Method’ has been added as a search criteria on the ‘Contract Search’ screen.  

 

 

VBAGateway Services 

Alternate, Unique, and Medicaid ID Added to Requests 
[F23932] ‘Alternate ID’, ‘Unique’ ID’, and ‘Medicaid ID’ fields have been added to Gateway requests. 

These fields will now be pulled into VBASoftware when entered on a Gateway request.  
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New Security Objects 
Here are the new security objects for this release: 

Security Object Object Location Related Feature 

Enrollment Member Invoice Summary Enrollment Services F22015 

 

 

 

 

 

 

 

 

 

 


