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General Changes

€9 Automatically Applying Gender Updates
[F13899] When a request is submitted from Gateway that contains an update to a Member’s gender, and that request is
approved, the gender change will be automatically applied within VBASoftware.

Plan Types for Shell Plans Hidden During Enrollment

[F24039] The ‘Shell Plan’ plan option will now correctly evaluate the ‘Plan Types’ offered on the ‘Add Coverage’ step of
the ‘Enrollment Wizard’. Previously, if the only plans for a given ‘Plan Type’ were ‘Shell Plans’, the ‘Plan Type’ tab would
incorrectly show on the ‘Add Coverage’ step.

Admin Portal

OAssigned/Unassigned Member Request Filter
[F21130] A new ‘Assigned to Rep’ drop-down has been added to the ‘Request List’ POD on the Admin Portal. This will
allow Users to filter requests by their assigned Representative.

Request List

Request Type Request Status Priarity Assigned To Rep
All Reguest Types v All Request Statuses v All Available Users
Participant ID Start Date: End Date: Group ID All Available Users
_ I B D D e
No User Assigned

Requests (Click to view details) Burk, Sally

Type: Accident/Injury Request Status: RequestR CSREP, Nathan

Requested For: Snow, Susan (DOB: 1/1/1980) Response?: Mo o

Subscriber 1D: 785412996 Priority: NotSelece  Division, COBRA -

Group/Division: VBADDT/NonUnion Dismissed: MNiA

Created: 818/2023 9:34:53 AM Owner: No User Assigned v

Employer Portal

Option ID Fields Added to Open Enroliment Wizard
[F23694] A new config has been added that will add ‘Alternate ID’, ‘Unique ID’, and ‘Medicaid ID’ fields to ‘Step 1’ of the
‘Open Enrollment Wizard'.

Member Portal

€9 Member Portal Registration Config
[F21728] A new config has been added that will allow Users to register using either their Subscriber ID or the last 4 digits
of their SSN. For more information on utilizing this feature, please reach out to the Help Desk.
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Member Address Default
[F22921] A new config has been added that will allow Clients to display the Subscriber’s address within the ‘Family
Information’ POD on the Member ‘Home’ screen when there is no address for the Member. If you're interested in this

feature, please reach out to the Help Desk.

Number of ID Cards for Requests
[F22962] The maximum number of ID cards that can be selected through the ‘Request New ID Card’ request has been

limited to 3.

Request New ID Card

How Many Copies?

1 A

C—

(%]

PLEASE MOTE: Request for 1 copy generates 2 cards. Example: 2 Copies = 4 cards.

request for 2 new ID card.| Choose File | No file chosen

SUBMIT

Plan Summary Additional Fields

[F23124] Two new configs have been added that will allow Clients to include a ‘Product’ and ‘Issue State’ field within the

‘Plan Summary’ POD. For more information on utilizing this feature, please reach out to the Help Desk.

Plan Summary

Select Plan:
Tier Select a Tier...
Susan snow
W180 M11711 River Ln
Testing

Germantown Wl 53022

Tax Qualified:
Partnership Plan:

9000003 - Dental Plan 1

Product:

Policy Number:

Effective Date:
Current Date:
Issue State:

891234 Plan Description
2000003

2172019

8/16/2023
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